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An interest free refundable security deposit of Rs. 6,000 (In Case of Installing Diaphragm Meter)
per domestic connection towards security of equipment's and facilities including  the Labour cost 
of  installation  towards  the Last Mile Connectivity (LMC).
The Customer is also required to submit Rs. 1,000  towards consumption security deposit. Further,
HNGPL shall have the rights to revise refundable Consumption Security Deposit (CSD). 
An interest free refundable security deposit of Rs. 9,000 (In Case of Installing Smart or Prepaid 
Meter) per domestic connection towards security of equipment's and facilities 
Charges for Installation of GI Pipe Beyond 15 meters has to be borne by customer based up on 
the prevailing rates.

a)

b)

c)

d)

In case the Customer fails to pay the gas consumption bills, including any other sum due to the
Supplier, the gas supply will be suspended / disconnected. The supply shall only be resumed  by 
HNGPL after clearance of all outstanding bills with applicable interest. Additionally, a minimum 
amount of Rs 3,000 is charged from Customer as re-connection charges to cover the expenses 
involved in disconnecting & reconnecting the supply. The re-connection charges shall be applicable 
as decided by the Supplier from time to time. In such cases, Supplier reserves the right to resume the 
PNG supply with Smart-Card enabled metering system. However, the reconnection will be at the sole 
discretion of the Supplier. Further, in case the customer fails to pay the outstanding dues within 15 
days from the date of disconnection, HNGPL reserves the right to initiate appropriate legal proceeding
(as deemed fit) to recover the outstanding dues.
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The customer is required to deposit Rs. 1000/- towards bill payment security deposit (Interest free refundable

through Cheque/DD/PO payable at par in Haridwar in favor of "Haridwar Natural Gas Private 
Customer has to deposit following security deposit along with registration charges 

Payments against PNG bills are accepted through following modes of Payments:

The Customer is also required to submit Rs 1000 towards consumption security deposit. Further, 
HNGPL shall have the rights to revise refundable Consumption Security Deposit (CSD). The Additional 
Consumption Security Deposit (ACSD) shall be charged/calculated based on individual past gas 
consumption pattern and gas prices at the time of raising ACSD.
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+ 18%GST (Non Refundable)

as application fee along with application form for PNG Domestic Connection.

b)      Demand Draft

                                                                          after deducting/adjusting the final bill amount and other 
dues, if any, after taking the meter and other fittings in the safe custody of the Supplier.
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